Terms

OXFORD NETWORKS’ UNLIMITED LONG DISTANCE SERVICE IS A BUSINESS SERVICE OFFERED
FOR REASONABLE BUSINESS VOICE USE ONLY.

“UNLIMITED” TOLL APPLIES TO THE CONTINENTAL CONTIGUOUS 48 STATES,WASHINGTON
DC,AND CANADA. UNLIMITED TOLL EXCLUDES ALASKA, HAWAII, US TERRITORIES, MEXICO
AND ALL OTHER FOREIGN COUNTRIES OR PROTECTORATES OR TERRITORIES NOT SPECIFI-
CALLY DEFINED ABOVE.THE PLAN ALSO EXCLUDES 900, 900-LIKE,AND ENTERTAINMENT
PHONE SERVICES.

All toll calls outside of the contiguous 48 states,Washington D.C. and Canada areas will be charged
standard rates listed in the Oxford long Distance Tariff. Tariff can be accessed at the website listed at
the end of this paragraph Subscriber acknowledges use of this service for data, modem,VPN, facsimile,
or other non-voice services is strictly prohibited.

Subscriber will not resell or redistribute (whether for a fee or otherwise) the Unlimited Long Distance
Service, or any portion thereof, or otherwise charge others to use the Unlimited Long Distance Service, or
any portion thereof. Subscriber agrees not to use the Unlimited Long Distance Service for any enterprise
purpose whether or not the enterprise is directed toward making a profit, including but not limited to,
telemarketing, call center services, medical transcription, or facsimile broadcasting.

Operator reserves the right to disconnect upon notice as required by applicable law any prohibited
transmissions or uses and to terminate the Unlimited Long Distance Service in the event of a violation
of the foregoing use restrictions or in the event of an excessive number of calls during a fixed period,
heavy usage during business hours, heavy usage concentrated over consecutive dates, or usage that may
be deemed to be business or data use.

Oxford Networks may suspend, or cancel Subscriber’s account with notice as required by applicable
law if Oxford Networks determines, in its discretion, that Subscriber has violated this Agreement or
any of the Terms of Use. Oxford Networks reserves the right to suspend or terminate the Unlimited
Long Distance Service to Subscriber for a single violation of this Agreement or the Terms of Use.

IF SUBSCRIBER’S ACCOUNT IS SUSPENDED, SUBSCRIBER WILL BILLED CURRENT UNRATED
AND UNBILLED TOLL AT OUR SIMPLY 7 ($.07 PER MINUTE RATE),WITH NOTICE.

If Subscriber’s account is canceled, Subscriber will be refunded any pre-paid fees minus any amounts
due Oxford Networks.



